
Welcome to PaCC’s monthly newsletter. 
If you have any questions or require any further information,

please email: info@paccshropshire.org.uk
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October 2026

PACC- Facebook

PACC- Website

October half-term

PaCC will be closed Monday  26th
October- Monday 2nd November.

All emails and enquiries will be
responded to on our return.

Healthy Lives emails will still be
monitored daily.

https://www.facebook.com/ShropsPACC/
https://www.paccshropshire.org.uk/


Through feedback collected from PaCC's
Community Navigator Service, we produce

termly reports which highlight the key
themes families have raised with us.

These reports are shared with practitioners
across Education, Health and Social Care
including Managers, Directors, Assistant
Directors and Councillors at Shropshire

Council.

PaCC’s Community Navigator Service 

Mad Sad Glad 2026 Report

PaCC’s Mad, Sad, Glad Survey 2026 shares the
experiences of Shropshire Parent and Family

Carers of children and young people with SEND.

Families shared what makes them Mad, Sad and
Glad, highlighting both the challenges they face
and the joy and pride they have in their children.

The feedback raises concerns about accessing
support, long waiting times, poor

communication, limited inclusive activities and
the constant need to fight for services.
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https://www.paccshropshire.org.uk/community-navigator-service-termly-report/
https://www.paccshropshire.org.uk/mad-sad-glad-2026/


PaCC Shropshire

In
fo

rm
ation Provision

Adult Social Care- Understanding Social Care Plans

PaCC’s Understanding Adult Social Care Plans guide is a practical resource for parent and family
carers. It explains what a care and support plan is, what it should include and how the person

receiving support should be involved.
Having needs assessed, having support agreed and actually receiving that support are three

different things.
PaCC’s guide helps parent and family carers understand what should happen at each stage and

what to do when things aren’t working.

are you following
us on facebook?

Live Well Shropshire would like to invite you to join us for a friendly group discussion to
share your experiences and tell us more about the support you would find most helpful as

an unpaid or family carer.
Live Well Shropshire is a preventative health service funded by Shropshire Council. We

support residents aged 18 and over through wellbeing coaching, health-related activities,
and group sessions, helping people stay connected to their communities and enjoy healthier,

happier lives.
One of our priorities is to explore how we can better support unpaid carers. Shropshire

Council’s Carers Team already provides a range of services across the county, and we’d like
to understand whether Live Well Shropshire could offer any additional support that would

make a real difference to you.

A Co-Production Opportunity

PaCC Shropshire
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https://www.paccshropshire.org.uk/adult-social-care-understanding-social-care-plans/
https://www.paccshropshire.org.uk/a-co-production-opportunity-with-live-well-shropshire/


Co-Production and why we ask for feedback from you



The voice of Parent and Family Carers needs to be at the heart of the proposed SEND
Reforms.  PaCC is committed to ensuring that the Shropshire SEND Community has the

information it needs to understand what is being proposed and to influence and shape the
new system.

To support this PaCC will be publishing a termly SEND Reforms newsletter, providing the
latest up dates on what is happening and how you can be involved. It will also provide us with

an opportunity to respond to any questions that you might have about the Reforms.
The first edition plus an easy read version is available on the PaCC website now.

New website section
SEND Reforms

https://www.paccshropshire.org.uk/national-send-reforms/


PaCC Guides and Resources

We have a number of guides and Information resources available.
More can be found on our website.

https://www.paccshropshire.org.uk/home/information-provision/


Community Navigator Service
 Offering personalised signposting and Information Provision

for families of 0-25 year old’s with SEND in Shropshire

We understand how difficult and overwhelming it can be to navigate
your child or young persons journey. PaCC’s Community Navigator

Service is open to any Parent Carer of a child/ young person ages 0-25
with SEND in Shropshire.

How can PaCC Help?
You will be offered an initial 30-minute phone/ Teams call with a Navigator.
All of PaCC’s Navigators are Parent Carers themselves, so have both a lived
and work experience of the SEND system in Shropshire. Following the call
you will receive an email with information and signposting.

What can I speak to a Navigator about?

Info@paccshropshire.org.uk

Social Opportunities
Finances and Benefits
Staying Healthy
Mental Health
Support
Being Part of the local
community

Housing Options
Support for Parent
Carers
Support for Families
Employment and
Volunteering
Help navigating the
SEND system

Education
Education,
Health and Care
Plans
Annual Reviews
Activity Plans



Activities for children and young people- please note these activities are not affiliated
with PaCC. Activities shared are based on recommendations from the SEND

community.

https://www.facebook.com/profile.php?id=61594126185433


Shrewsbury Town FC Foundation are excited to announce the All In Short Breaks activities which
are taking place across Shropshire throughout October Half Term. 

These activities are able to support children and young people with disabilities to access services
to support them physically and socially. 

Click the link on our latest story to access information to activities below

https://www.foundationstfc.co.uk/programme-short-breaks?fbclid=IwY2xjawVHB59leHRuA2FlbQIxMABwZG9mBWJyaWQRMEFURk1XR0RHaVdEV0RPWmZzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEeE3KI1oqSw2AAomXsHHIoYp5qCl0BP8OKtmV44J1DobiMWaIpCvFct4KupRA_aem_vaol8q-XyHTgz74_eUzSKg








Join Oswestry SEN Parents on Tuesday 27th October
10am-12pm for a relaxed and friendly SEND session.

At The Senior Citizens Club, Lorne Street.
 Group music session with a music teacher

 Arts and crafts
 Siblings welcome

 No diagnosis needed
 Tuesday 27th October

 10am–12pm
 Free to attend

No need to book, just drop in when you can.
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