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PACC- Facebook

PACC- Website

Community Navigator Termly Report Published

PACC will be closed over the summer holidays from Friday 24  July, we will be back as
normal from Wednesday 2  September.
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Our wonderful volunteers will be supporting at Healthy Lives Programme activities, and
emails relating to activities will still be monitored daily. 

We look forward to seeing you all in September, where things may look a little
different..... watch this space!

Closed for SummerClosed for SummerClosed for Summer   Closed for Summer 

The most recent termly report for the PACC Community Navigator Service is now available. The
service has provided information and signposting to 189 Parent and Family Carers.

Our reports will now focus on the key themes that families have raised with us and will include
signposting to further information and support for families experiencing these issues. Where gaps

in information are identified and raised with the system, and accessible information is not
available, we will do our best to create resources that are easy for families to understand and use.

https://www.facebook.com/ShropsPACC/
https://www.paccshropshire.org.uk/
https://www.paccshropshire.org.uk/termly-navigator-report-published/


Education Otherwise Than at School (EOTAS) Consultation

This consultation seeks views on how Education Otherwise Than At School (EOTAS) should
operate as part of the proposed SEND reforms from 2029/30. It also considers related

arrangements for children receiving Alternative Provision because of health needs and those
accessing accredited online education.

Under section 61 of the Children and Families Act 2014, local authorities may arrange special
educational provision outside a school or further education setting where it would be

inappropriate for that provision to be delivered in a school or further education setting. 

https://www.paccshropshire.org.uk/education-otherwise-than-at-school-eotas-consultation/


Shropshire Council is one of the pilot areas for the national Youth Transformation
Project, aiming to create a new and coordinated youth offer, embedding youth work

across all areas.
Part of this work has been the creation of Youth Advisors, young people aged 16 -25
years, who will work together to make decisions about services for young people in

Shropshire. This opportunity is open to any young person who lives or studies in
Shropshire and young people from the SEND Community have been encouraged to

get involved.

Accessing Support over Summer

We understand that the summer holidays can be a very challenging and stressful time,
and families often struggle to know where to get help. We have put together a list of

helplines and organisations.

New SEND Youth Advisers for Shropshire

Shropshire Council is one of the pilot areas for the national Youth Transformation Project,
aiming to create a new and coordinated youth offer, embedding youth work across all areas.

Part of this work has been the creation of Youth Advisors, young people aged 16 -25 years, who
will work together to make decisions about services for young people in Shropshire. This

opportunity is open to any young person who lives or studies in Shropshire and young people
from the SEND Community have been encouraged to get involved.

We have spoken to three young people who are known to PACC, and who have been successful
in their applications to be Shropshire Youth Advisors.

https://www.paccshropshire.org.uk/summer-contacts-for-families-in-crisis/
https://togetherness.co.uk/pathway-library/moving-up-to-secondary-school-for-children-with-additional-needs/
https://www.paccshropshire.org.uk/new-send-youth-advisers-for-shropshire/


What can we do when things go wrong?

Adult Social Care
Complaints- Shropshire

Council

Children and Young
Peoples Complaints-
Shropshire Council

Complaints, Compliments
and Feedback- Shropshire

Council

Feedback and complaints
about an NHS Service

Local Government and
Social Care Ombudsmen

Care Quality
Commission

NHS- Patient Advice and
Liaison Service (PALS)

Ofsted Complaints
procedure

When things go wrong within Special Educational Needs and Disabilities (SEND) support,
it's important to take steps to address the issue, which may involve informal
communication, formal complaints, and potentially mediation or appeal depending on the
specific situation and procedures. 

Informal communication- Start by contacting the professional involved. Use email to
document the conversation and set a time for their response. 

Formal Complaint- If the informal approach doesn't resolve the issue, you may need to
make a formal complaint. This will often involve writing a statement outlining the problem,
your concerns, and the desired outcome. 

Mediation or Appeal- Mediation is a process where an independent third party, the
mediator, helps parties involved in a dispute reach a mutually agreeable solution. Appeals,
on the other hand, involve formally challenging a decision made by an authority

Judicial Review- When the complaints procedure would not be a realistic and effective
way of solving the issue

Ombudsmen- Ombudsmen are independent bodies that can help resolve dispute
particularly when formal complaints processes haven't yielded satisfactory results. 

Knowing when to make a complaint and who to contact can be difficult to navigate. Below
are some of the most common complaints processes we have signosted families to

through our navigator service.

https://www.lgo.org.uk/
https://www.cqc.org.uk/give-feedback-on-care?gad_source=1&gad_campaignid=22601114556&gbraid=0AAAAAoYtC4Xyu0z5Al9S9zrpwTjIQzDZ2&gclid=CjwKCAjw9anCBhAWEiwAqBJ-c6mu7khmGonIqbltlb0ccnOZyZEgqLBw465cAPSw9yf4s0McLq5OMhoCQXIQAvD_BwE
https://www.nhs.uk/nhs-services/hospitals/what-is-pals-patient-advice-and-liaison-service/
https://www.england.nhs.uk/contact-us/feedback-and-complaints/complaint/
https://next.shropshire.gov.uk/feedback/children-and-young-peoples-complaints/
https://next.shropshire.gov.uk/feedback/adult-social-care-complaints/
https://next.shropshire.gov.uk/feedback/complaints-comments-and-compliments/
https://www.gov.uk/government/organisations/ofsted/about/complaints-procedure


Useful Contacts



Where you can meet PACC Reps- Autumn Term

W‌e‌m‌ ‌S‌E‌N‌ ‌H‌u‌b‌-‌ ‌C‌o‌f‌f‌e‌e‌ ‌a‌n‌d‌ ‌C‌h‌a‌t 

Monday 14th September 
Monday 12th October 

Monday 9th November 
Monday 7th December 

Where? Wem Town Hall
Cafe, High Street, Wem,
Shropshire, SY4 5DG 

9:30am-11:30am

We welcome Parent/ Family Carers to come and catch up with PACC,
share your experiences or just come and say hello! 

PACC Reps will be attending Wem SEN hubs existing sessions 

S‌h‌r‌o‌p‌s‌h‌i‌r‌e‌ ‌C‌o‌u‌n‌c‌i‌l‌ ‌S‌E‌N‌D‌ ‌M‌e‌e‌t‌ ‌a‌n‌d‌ ‌C‌h‌a‌t‌ ‌s‌e‌s‌s‌i‌o‌n‌s 
Details will be shared when dates and locations are released.

Making Shropshire a great place for SEND families to
thrive and have the same opportunities as everyone else.

B‌r‌i‌d‌g‌n‌o‌r‌t‌h‌-‌ ‌C‌o‌f‌f‌e‌e‌ ‌a‌n‌d‌ ‌C‌h‌a‌t 

Thursday 17th September

Where? 
The Board Room
14 Whitburn St,
Bridgnorth WV16 4QN

10:00am-12:00pm

Tuesday 15th September
Tuesday 13th October 

Tuesday 10th November 
Tuesday 8th December

M‌a‌r‌k‌e‌t‌ ‌D‌r‌a‌y‌t‌o‌n‌-‌ ‌C‌o‌f‌f‌e‌e‌ ‌a‌n‌d‌ ‌C‌h‌a‌t 

Where? The Hideout
79 Cheshire St, Market
Drayton TF9 1PN,
 9:00am- 11:30am



Mental Capacity Guide

The purpose of this guide is to inform Parent/ Family Carers of some of
the options available for their Young Person in Shropshire. We
appreciate that this guide may not cover every subject relating to SEND
and PFA, but have ensured we have covered as many areas as possible.

PACC PFA Guide

Transition Guide

EHCP Consultation Guide

This guide has been created following feedback from families they there
is a lack of information about Mental Capacity. The purpose of this
guide is to inform Parent/ Family Carers of the legislation, and options
relating to Mental Capacity, Power of Attorney and Deputyship.

This guide has been created following feedback from families they there
is a lack of information about tranisitions in education and the support
available for childre/ young people.

This guide has been created to inform families of legislation and the
process for consulation where your child/ young person has an
Education, Health and Care Plan.

EHCP Guide
This guide has information about applying, annual reviews, outcomes,
legislation and where to go for help.

PACC Guides and Resources
We have a number of guides and Information resources available. More can be

found on our website.

https://www.paccshropshire.org.uk/wp-content/uploads/2025/09/PFA-Guide.pdf
https://www.paccshropshire.org.uk/wp-content/uploads/2026/05/A-guide-to-Mental-Capacity-1.pdf
https://www.paccshropshire.org.uk/wp-content/uploads/2026/04/PACC-Transitions-Guide.pdf
https://www.paccshropshire.org.uk/wp-content/uploads/2026/04/PACC-Consultations-Information.pdf
https://heyzine.com/flip-book/4c1cdbf86f.html


Summer
Activities 
Summer
Activities 

Below are some activities and days out we have found for summer.
Please note PACC is not affiliated with any of these activities.

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://bewilderwood.co.uk/cheshire/whats-on/bewilderfest/?gad_source=1&gad_campaignid=23967259157&gbraid=0AAAAADozzJgJxuuoggorp-RlUrvrdXldX&gclid=Cj0KCQjwxvjRBhC2ARIsAI7KJa2VSxDMtCjNeH3ii1Vyk5HWbgwGarcYcSw4JhmPF1aLcj-jqkcpxIYaAmysEALw_wcB


https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://www.foundationstfc.co.uk/all-in-short-breaks-school-holiday-activities/




https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://www.foundationstfc.co.uk/all-in-short-breaks-school-holiday-activities/
https://www.foundationstfc.co.uk/all-in-short-breaks-school-holiday-activities/
https://www.foundationstfc.co.uk/all-in-short-breaks-school-holiday-activities/
https://www.facebook.com/sendlocaloffershropshire/posts/pfbid036t64hJH45ET9kkJE8MsVw7e2ueP44L6aSJ1hjHVtovqnRcrb1iztnvYy3UrWgwkrl
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