
Practitioner Resource

Following feedback from families, we sent a resource to local SEND practitioners across Education,
Health and Social Care, which higlighted what families had shared with us.

As practitioners, every interaction matters. A phone call returned, a clear explanation, feeling
listened to, or being treated with respect can reduce stress and build trust. Collectively, these

actions help create services and communities where families feel supported rather than
overwhelmed.

This Carers Week, we encourage everyone to reflect on how we can strengthen our partnerships
with Parent Carers and continue building communities where carers feel understood, valued and

supported.

Welcome to PACC’s monthly newsletter. 
If you have any questions or require any further information,

please email: info@paccshropshire.org.uk

Monthly Newsletter
June 2026

PACC- Facebook

PACC- Website

Carers Week

The theme of Carers week this year was “Building Carer Friendly Communities”. During the week we
held our Annual Conference and also held a number of activities for Parent/ Family Carers.

Over the week, we met more than 100 Parent/ Family Carers who spoke to us of their experiences
of being an unpaid carer in Shropshire. Many described having to repeatedly tell their story to new
professionals, chasing responses, navigating complicated processes, and feeling judged, blamed, or
misunderstood. They spoke about worrying constantly about the future, struggling to access
suitable support and short breaks, and finding it difficult to prioritise their own wellbeing while
caring for others.

https://www.facebook.com/ShropsPACC/
https://www.paccshropshire.org.uk/
https://www.paccshropshire.org.uk/building-carer-friendly-communities-information-for-practitioners/


Registration for PACC’s Summer Healthy
Lives Holiday Programme closes on

Thursday 2  July at 5pm.nd

https://www.paccshropshire.org.uk/home/community-support/healthy-lives-holiday-programme/


Get Yourself Active Local Conference

Disability Rights UK is a national rights-based organisation that works
to create equal opportunities in all aspects of disabled people lives.
‘Get Yourself Active’ aims to lead change in the social care, health and
sports sectors, in order to improve health and wellbeing of Disabled
people and help them to get active in a way that is right for them.

PACC’s Influence and Change Strategic Lead Sarah presented alongside
Jess Young at the Get Yourself Active Local Conference, hosted by
Energize. Jess has participated in PACC's Healthy Lives Programme
since 2023 and it was wonderful to hear how it has supported her
confidence and self belief. She is a brilliant champion for the SEND
Community.

Notice of PACC General Meeting

Date: 14 July 2026
Time: 1.00 – 2.00pm
Location: Online or in person at Shropshire Wildlife Trust, 193 Abbey Foregate, Shrewsbury, SY2
6AH

You must register to attend.

As discussed at the AGM in May, PACC plans to move to being a Charitable Incorporated
Organisation, giving it a legal identity, which will support future growth. PACC’s aims and
objectives will remain the same and it will continue to be a membership organisation, whose
work is informed by the experiences of Shropshire Parent and Family Carers.

Coproducing with Secondary Schools and Colleges

Over the past two years PACC have worked with 35 primary schools across Shropshire as part of
the Pilot PINS project (Partnership for Inclusion of Neurodiversity in Schools).  Following the

success of this work, Shropshire LA have now commissioned us to work with secondary schools
and three post 16 colleges to strengthen how they work in partnership with parent carers.

https://www.paccshropshire.org.uk/get-yourself-active-local-conference-22nd-june-2026/
https://www.paccshropshire.org.uk/notice-of-pacc-general-meeting/
https://www.paccshropshire.org.uk/coproducing-with-secondary-schools-and-colleges/


Findings of SEND Local Offer Focused Visit by OFSTED & CQC

Initial feedback on the recent Ofsted & CQC focused visit, looking at the Shropshire Offer of
SEND Services, has been published in the Shropshire Star. PACC and Parent / Family Carers
provided feedback through a meeting with the inspection team and via an online survey.
Concerns that strategic improvement plans are yet to impact families positively were
recognised but it is disappointing that the issue of sufficiency (services unable to respond to
demand) was not adequately acknowledged.

Inclusive Mainstream Guidance Published

The Department For Education published a range of guidance to deliver the SEND Reforms focus
of inclusion in mainstream education settings.  Three documents were provided covering;

The Inclusive Mainstream Fund (IMF)
Inclusive Education Estates
Inclusion Bases

This is committed funding for the next 3 years which will go directly to settings to support the
development of a whole nursery/school/college approach to inclusion. 

Help to Shape Shropshire’s Adult Social Care Strategy

Shropshire  Council are looking for people to be involved in helping to develop their new Care
and Wellbeing Strategy, which will set out their vision, priorities, and commitments across Adult
Social Care in Shropshire for 2026 to 2031.

This is a really important piece of work and we hope now they are on different dates many of
you will be able to take part in the workshops. This opportunity will be paid at a rate of £13.35
per hour and reasonable travel expense will be cover if attending the face-to-face meeting in
the guildhall, if traveling within Shropshire.

https://www.paccshropshire.org.uk/findings-of-send-local-offer-focused-visit-by-ofsted-cqc/
https://www.paccshropshire.org.uk/inclusive-mainstream-guidance-published/
https://www.paccshropshire.org.uk/help-to-shape-shropshires-adult-social-care-strategy/


Mental Capacity Guide

The purpose of this guide is to inform Parent/ Family Carers of some of
the options available for their Young Person in Shropshire. We

appreciate that this guide may not cover every subject relating to SEND
and PFA, but have ensured we have covered as many areas as possible.

PACC PFA Guide

Transition Guide

EHCP Consultation Guide

This guide has been created following feedback from families they there
is a lack of information about Mental Capacity. The purpose of this

guide is to inform Parent/ Family Carers of the legislation, and options
relating to Mental Capacity, Power of Attorney and Deputyship.

This guide has been created following feedback from families they there
is a lack of information about tranisitions in education and the support

available for childre/ young people.

This guide has been created to inform families of legislation and the
process for consulation where your child/ young person has an

Education, Health and Care Plan.

EHCP Guide
This guide has information about applying, annual reviews, outcomes,

legislation and where to go for help.

PACC Guides and Resources
We have a number of guides and Information resources available. More can be

found on our website.

https://www.paccshropshire.org.uk/wp-content/uploads/2025/09/PFA-Guide.pdf
https://www.paccshropshire.org.uk/wp-content/uploads/2026/05/A-guide-to-Mental-Capacity-1.pdf
https://www.paccshropshire.org.uk/wp-content/uploads/2026/04/PACC-Transitions-Guide.pdf
https://www.paccshropshire.org.uk/wp-content/uploads/2026/04/PACC-Consultations-Information.pdf
https://heyzine.com/flip-book/4c1cdbf86f.html


Surveys
PACC collect feedback from Parent Carers and Family Carers
via surveys to inform and influence change within the system.

Education, Health and Care Plans (EHCP)

You can provide feedback on your child/ young person’s EHCP- including-
Application Process, Annual Reviews, quality of plans and timeliness.

Reasonable adjustments in Mainstream schools
PACC want to understand how Shropshire Schools are using Reasonable
Adjustments to support children and young people with SEND and
promoting inclusion in schools.

Childcare for school-age children with SEND in Shropshire
PACC are currently collecting feedback about child care for children in
Shropshire with SEND. The feedback from this survey will be shared with
Shropshire Council to inform information on the Local Offer and identify
any themes in feedback shared. All information shared will be
anonymised. 

Information & Support   |   Influence & Change

Improving Education Experiences

PACC are currently collecting feedback from Parent Carers and Family
Carers of how they feel their experience of Education in Shropshire could
be improved. 

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUOFFZV1BVOTNVUk1QSE9HUVc1NVBPWU01Uy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUM0JMNVRGQzdLM1RBUlJMVTM1M0JHVVFWMS4u


Join our mailing list

PACC send monthly newsletters,
updates on SEND services, surveys,

Information and Support offers.

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUQUUzNVBKQzY0OTE1Q01TNk1SUVMzR0ZXMi4u
https://www.paccshropshire.org.uk/home/community-support/


Summer
Activities 
Summer
Activities 

We know some families are starting to plan for the Summer
Holidays. Below are some activities and days out we have found.

Please note PACC is not affiliated with any of these activities.

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://arscottfarm.co.uk/summer-of-fun-at-arscott-farm/
https://bewilderwood.co.uk/cheshire/whats-on/bewilderfest/?gad_source=1&gad_campaignid=23967259157&gbraid=0AAAAADozzJgJxuuoggorp-RlUrvrdXldX&gclid=Cj0KCQjwxvjRBhC2ARIsAI7KJa2VSxDMtCjNeH3ii1Vyk5HWbgwGarcYcSw4JhmPF1aLcj-jqkcpxIYaAmysEALw_wcB


https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://www.foundationstfc.co.uk/all-in-short-breaks-school-holiday-activities/


https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://www.foundationstfc.co.uk/all-in-short-breaks-school-holiday-activities/
https://www.foundationstfc.co.uk/all-in-short-breaks-school-holiday-activities/
https://www.foundationstfc.co.uk/all-in-short-breaks-school-holiday-activities/


https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://www.facebook.com/Identityschoolofdance/
https://www.facebook.com/Identityschoolofdance/
https://www.facebook.com/sendlocaloffershropshire/posts/pfbid036t64hJH45ET9kkJE8MsVw7e2ueP44L6aSJ1hjHVtovqnRcrb1iztnvYy3UrWgwkrl
https://www.shropshiremuseums.org.uk/smag/
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