
Following feedback from Parent Carers that there is
limited information available about the consultation
process, we have created a guide with legislation,
information and useful organisations. 

Information and Resources

Welcome to PACC’s monthly newsletter. 
If you have any questions or require any further information,

please email: info@paccshropshire.org.uk
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PACC- Facebook

PACC- Website

New Consultation Guide published!

Families deserve a meaningful say in the care and support they and their loved ones receive. To
make informed decisions and feel truly in control of their lives, they need clear, relevant, and
accessible information, delivered at the right time and in the right way.
Our goal is to provide exactly that: information that empowers families to co-produce solutions
that work for them. We help ensure families understand their options and feel confident
navigating the support systems around them.

https://www.facebook.com/ShropsPACC/
https://www.paccshropshire.org.uk/
https://getinvolved.shropshire.gov.uk/consultations/accommodation-based-and-community-based-support-framework-adults-and-children-s/
https://www.paccshropshire.org.uk/home/information-provision/


PACC has been asked by the Shropshire Education Health and Care Plan Team to share an
update for Shropshire SEND Families on the Teams growth plan. PACC has worked closely
with local SEND Leaders to share the concerns raised by the Shropshire SEND community
about delays in the EHCP process and the impact this was having on children, young
people and families. We have also raised the need for a focus on improved communication
about this issue.
This update provides information about increased investment in the EHCP Team to
address delays and an acknowledgement that improvements are needed. It also
recognises the need to work in partnership with SEND families to achieve the best
outcomes for children and young people with SEND

Shropshire EHCP Team Update

All parent and family cares who are registered with PACC are welcome to attend the AGM but
only parent carers / family carers who are register as voting members can vote.

Membership of PACC is open to any family of a child or young person with a disability and
additional needs (25 years or under) who lives in or access services based in Shropshire. Each
family can nominate one family member over 18 years to hold membership rights and vote on
their behalf.

https://www.paccshropshire.org.uk/notice-of-the-annual-general-meeting-agm-of-the-parent-carer-council-pacc-shropshire/
https://www.paccshropshire.org.uk/notice-of-the-annual-general-meeting-agm-of-the-parent-carer-council-pacc-shropshire/
https://www.paccshropshire.org.uk/shropshire-ehcp-team-update/


Thematic Inspection of the Shropshire SEND Local Offer – Meeting with Inspectors

PACC Reps and other Parent / Family carers recently met with the Thematic Inspection Team
who are looking at the Shropshire Local Offer of support for the SEND Community 0-25years.
SEND in Shropshire, experience of services, community and voluntary sector groups and
information provision were some of the key areas discussed. 

“I go to PACC because the information they provide is up to date and accurate and I
feel listened to. I trust them and they give me a voice.”

https://www.ipsea.org.uk/Pages/Category/webinars?fbclid=IwY2xjawReqHBleHRuA2FlbQIxMABicmlkETE0VUJKZzRnclBiVlFNRkFNc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHvbhBaTiRnLV9Lvn1_iv-TMHx9T1K743at10jQoxaw146T3afLhwQ3CP1V1G_aem_UCJTP2xPdsAfIe7Yt2leGw
https://www.paccshropshire.org.uk/thematic-inspection-of-the-shropshire-send-local-offer-meeting-with-inspectors/


This guide has been created during PACC’s PFA Navigator Service
contract with feedback and themes collected through the Navigator

service between 2022 and 2025. 

The purpose of this guide is to inform Parent/ Family Carers of some of
the options available for their Young Person in Shropshire. Each page
will include introduction information with a QR code, which is also a

click link if viewing online to access further information. We appreciate
that this guide may not cover every subject relating to SEND and PFA,

but have ensured we have covered as many areas as possible.

PACC PFA Guide

https://www.paccshropshire.org.uk/wp-content/uploads/2025/09/PFA-Guide.pdf


Would you like to join PACC's board of Trustees?

You do not need to have previous experience as a trustee. You just need to be willing to give
your time, commitment, and skills to contribute to the effective running of our organisation.
An essential skill you can offer is your lived experience as a parent or family carer but we
would also welcome other skills and experience, including finance, accounting, marketing and
communications, legal, IT, governance and people management.

https://forms.office.com/pages/responsepage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUQlNBMjdGOURBR04zRkpTTzRPWDFKTjJWTC4u&fbclid=IwY2xjawRd8AlleHRuA2FlbQIxMABicmlkETE0VUJKZzRnclBiVlFNRkFNc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHnYuyPuhayve3iy1sKwE_fsiosvV5H74Y1oj0L537O-bOE_oFAUFhOniaPf1_aem_h_yRG28uxfVTsyb8bS8x9g&route=shorturl


PACC want to provide you with a specific opportunity to share your
thoughts on this work however and check our thinking with you. We have

therefore created a short survey asking you to provide feedback on the key
themes we have already identified and asking you to share further

thoughts on how the Shropshire SEND system can be improved. The
survey will be open for two weeks, until Monday 11Th May. We would really

appreciate your input to this work.

https://www.paccshropshire.org.uk/help-to-shape-shropshires-send-reforms-plan/


Shropshire Council is developing a new approach to accommodation-based and community-
based care. This work is part of their wider transformation programme. It also supports the
development of the new All Age Accommodation Support and Community Based Care
Frameworks, which set out agreed ways of working. 

Accomodation-based and community based support framework

These services include: 
Short breaks 
Care at home for children 
Supported or Independent Living 
Home based care (Domiciliary Care) 
Residential care (Adults) 
Day Opportunities 
Preventative support 
Telecare and equipment 
Support for unpaid carers 
Direct Payments and Personal Budgets 
Benefits and welfare advice 
Support when moving from Children’s to Adults’ services

Please share
your views!

https://www.kids.org.uk/services/shropshire-universal-autism-support-service/
https://www.shropshiresendiass.com/
https://getinvolved.shropshire.gov.uk/consultations/accommodation-based-and-community-based-support-framework-adults-and-children-s/


https://contact.org.uk/help-for-families/information-advice-services/social-care/moving-into-adult-services/
https://www.paccshropshire.org.uk/pacc-information-resources/


Surveys
PACC collect feedback from Parent Carers and Family Carers
via surveys to inform and influence change within the system.

Education, Health and Care Plans (EHCP)

You can provide feedback on your child/ young person’s EHCP- including-
Application Process, Annual Reviews, quality of plans and timeliness.

Reasonable adjustments in Mainstream schools
PACC want to understand how Shropshire Schools are using Reasonable
Adjustments to support children and young people with SEND and
promoting inclusion in schools.

Childcare for school-age children with SEND in Shropshire
PACC are currently collecting feedback about child care for children in
Shropshire with SEND. The feedback from this survey will be shared with
Shropshire Council to inform information on the Local Offer and identify
any themes in feedback shared. All information shared will be
anonymised. 

Information & Support   |   Influence & Change

Improving Education Experiences

PACC are currently collecting feedback from Parent Carers and Family
Carers of how they feel their experience of Education in Shropshire could
be improved. 

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUOFFZV1BVOTNVUk1QSE9HUVc1NVBPWU01Uy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUM0JMNVRGQzdLM1RBUlJMVTM1M0JHVVFWMS4u


Join our mailing list

PACC send monthly newsletters,
updates on SEND services, surveys,

Information and Support offers.

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUQUUzNVBKQzY0OTE1Q01TNk1SUVMzR0ZXMi4u
https://www.paccshropshire.org.uk/home/community-support/


Volunteer to support PACC’s Community Support Offer! 

We are currently looking for volunteers to join the
team to support the growth of our Community

Support Offer. 

All activities and events in school holidays are
supported by volunteers.

To support our activity offer across Shropshire, we
need more volunteers!

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUOUFURlZDUEZIMUZTOVZGSFIyQVQwRU45NC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUOUFURlZDUEZIMUZTOVZGSFIyQVQwRU45NC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUOVpXTlZSMkdUWE5VRVlMRk5GNzZRSExBSC4u




Whitsun Week
Activities for 8-25 year

old’s

Summer
0-25 year old’s, siblings

welcome at some
activities

October Half-Term
Activities for 8-25 year

old’s

Christmas
Activities for 0-25 year

old’s

Healthy Lives Holiday Programme 2026

Provides a variety of activities to support physical and
mental wellbeing
Provides young people with SEND with opportunities to
catch up with friends 
Provides the opportunity to make new friendships
Gives the opportunity to try new activities in a safe and
inclusive environment
Develops skills- confidence, independence,
communication. 
Provides Peer support opportunities for Parent Carers

Is not a holiday club
Does not provide 1:1 support
Is not childcare
Does not require a referral. Parent Carers register their
child/ young person. No formal diagnosis is required.

The Healthy Lives Holiday Programme:

The Healthy Lives Holiday Programme:

Activities for children and young people with SEND in Shropshire

The Healthy Lives Programme is PACC’s Holiday offer. Healthy Lives offers a variety of
activities to support physical and mental wellbeing, providing young people with SEND with

opportunities to catch up with friends and be active.

Registration now open for SUMMER for ALL AGE activities 

Please note Children and Young People who accessed during 2025 will also need to complete a new
registration form!

Are you looking for fun, accessible and inclusive activities to try with your child/
young person? Registration is now open for 2026!

Only one registration needs to be completed each year

We have very low registrations in:
Bridgnorth
Ludlow
Market Drayton
Oswestry

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUMUdUUUpEVkNCUkZIM0lHOEpYSjkzUFc1SC4u


Healthy Lives Holiday Programme 2026
Activities for children and young people with SEND in Shropshire

What kind of activities are there?

Kayaking
Soft Play
Pottery Painting
Farm Trips
Drama
Team Building activities
Pool parties
Racket sports
Cycling
Donkey Walks

Some of our regular activities include...

Independence sessions
Music Sessions
Arts and Crafts
Forest School
Gym sessions
Sensory music sessions
Afternoon Tea
Fire Safety
First Aid

Some activities have a set location, many activities activity
providers can deliver sessions around Shropshire, and these are
booked based on the location of children and young people
registered on the programme!

Easter egg hunts
Zoo trips
Relaxed Cinema Screenings
SEN Trampolining sessions

and more!!!

We also offer tickets for existing and seasonal events such as:

Christmas activities
Farm trips

https://getinvolved.shropshire.gov.uk/consultations/accommodation-based-and-community-based-support-framework-adults-and-children-s/


ACTIVITIESACTIVITIESACTIVITIES
Here are some local activities that you may want to try! Please note these activities are not

affiliated with PACC, we are just sharing what is available in Shropshire and surrounding areas.



Are you a local activity provider?
Would you like us to promote your

activites?

Email- Abi@paccshropshire.org.uk



Funzone Whitchurch



Have you recently taken your child/ young person to an activity that you would
reccomend to other families? Did you know we have a Facebook group where you

can find activities and share activities with others?

https://www.facebook.com/groups/sendactivitiesinshropshire/
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