
Welcome to PACC’s monthly newsletter. 
If you have any questions or require any further information, please email: 

info@paccshropshire.org.uk
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Transitions in Education- A
guide for Parent Carers and
Family Carers

A guide to provide information and signposting for Parent Carers and Family Carers to help
them navigate educational transitions for children and young people.

https://www.paccshropshire.org.uk/pacc-transitions-guide-published/


As part of PACC’s commitment to transparency and maintaining good
communications about our work we have published the 2nd issue of our activity
summary ‘What has PACC been doing?’
This issue covers the period August – November 2025 and provides an update on
our work across our three core activity areas.

What has PACC been doing? Issue 2

National SEND Conversation

“Government acts on commitment to put parents’ experiences at the heart
of SEND reform through new public engagement campaign”

The Department For Education has recently launched a National SEND Conversation to enable
SEND families and Practitioners to share their experiences and ideas about how to improve the
way support is accessed and delivered. The feedback gathered during this conversation will
inform and influence the Schools White Paper, expected early in 2026 and how the SEND
system will look in the future. This is not a formal consultation. A public consultation on some
aspects of the Governments SEND plans will be launched alongside publication of the Schools
White Paper.

This conversation will include a number of different opportunities to participate and share
your views, including online discussions and face to face events. PACC will be sharing the
experience of Shropshire Parent Carers at the West Midlands in person event in January. There
is also an online survey (closes 14th January 2026) that you can complete if you can’t attend
any of the events.

https://www.paccshropshire.org.uk/what-has-pacc-been-doing-issue-2-published/
https://www.paccshropshire.org.uk/send-reforms-national-conversation/
https://www.paccshropshire.org.uk/send-reforms-national-conversation/


Review launched into mental health, ADHD and autism services

“Government launches independent review to look at rising demand for
mental health, ADHD and autism services and what is driving it”

At Shropshire SENDIASS, we provide clear, impartial information, advice, and support to
parents and carers of children aged 0 to 25, as well as young people aged 16 to 25, who have

or may have special educational needs or disabilities (SEND).
​

Whether you're just starting your journey or looking for specific guidance, you’ll find
resources, advice, and support tailored to your needs.

Recently there has been significant news coverage of the Govt review into
mental health conditions, ADHD and autism, with a suggestion that there is an
issue with overdiagnosis.
This can be a distressing and confusing for Parent Carers to hear, especially if
they are concerned about the wellbeing of their child and looking for ways to
support them.
PACC has worked with the local system for many years looking at how the
referral process for both Autism and ADHD assessment works. We know how
rigorous this process is and how much supporting evidence has to be provided
with a referral. We believe that in Shropshire, the high rate of assessments that
result in a diagnosis is a reflection of this and does not indicate an issue with
overdiagnosis.

https://www.paccshropshire.org.uk/national-mental-health-autism-and-adhd-review/
https://www.paccshropshire.org.uk/national-mental-health-autism-and-adhd-review/
https://www.shropshiresendiass.com/
https://www.shropshiresendiass.com/


My Highlight of the Year is on the
Healthy Lives Programme when we
visited Home Farm Attingham.  A child
made me a ‘bravery medal’ for hand
feeding the slobbery Highland Cow

My highlight was Jess speaking at the
PACC planning for the future
conference- Jess has come such a long
way since she started attending PACC
events, what she said and the fact that
she was able to say it was just amazing! 

Sarah- Influence and Change
Strategic Lead

Ruth- Community Support Rep

We asked everyone at PACC what
their highlight of 2025 has been........

I'm alive. I'm grateful for my 50th
Birthday present from the NHS and
for the huge amount of support I've
had from everyone this year ❤

Simone- Parent Carer Liaison Lead



My Highlight of the Year was being
nominated for a Mayors Award. We are so
fortunate to have such an amazing
Operational team, that work so hard to
support the SEND community. It was
lovely for this to be recognised. (And
getting my 2 puppies!)

Abi- Community Support
Strategic Lead

My highlight of the year has to be karaoke
at PACCfest! Those who performed did so
with such passion and enthusiasm, and all
who were there were so supportive with
their cheers and dancing! It was an
absolute sight to behold and such a
special thing to be a part of.

Zara- Chair

My highlight was the trip to see the
Abba tribute band at Theatre Severn.
Watching all the Parent Carers and
Young People singing and dancing
was just a joy!

Louise- Administrator

Annie- Community Support Rep

My Highlight was going to Alderfest, it
was a wonderful experience going with
so may Young People and their families
from Buddies, It felt like our own
private festival- everyone had a
fabulous time! 



Mental Health Support
over the Christmas Period

Samaritans- Support for anyone that needs to talk, offers
24/7 support by phone- 116123

Shout: Provides free, confidential 24/7 crisis text support.
Text SHOUT to 85258 to connect with a volunteer.

Call 111 or visit NHS 111 online for advice if you experience
a significant change in your mental health and are not
already receiving care from mental health services.

Kooth offers free, confidential and anonymous online
support and counselling for 11-23 year olds. Their team will
be available to provide mental wellbeing support over the
festive period. 

Beat provide support to help young people who may be
struggling with an eating problem or an eating disorder. Call
0808 801 0677.

Christmas can be a daunting time, and a time you might feel more pressure to
feel or be a certain way. Make sure you are kind to yourself over the Christmas
period, and know it is okay to struggle and to talk about your feelings. 
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Childline provides a confidential telephone counselling
service for any child with a problem. Call: 0800 1111
anytime

Papyrus provide confidential support and advice to young
people struggling with thoughts of suicide, and anyone
worried about a young person. Call: 0800 068 3131 or text:
07860 039967 (9am-midnight, 365 days a year). 

The Mix provides free, confidential support for young
people under 25. Call: 0808 808 4994 (3pm-midnight every
day) or email. 

Call 0808 196 4501 for free, 24/7 advice, support, and
triage from a mental health professional for all ages.

Urgent Mental Health Helpline

you can call the 24/7 urgent mental health helpline at
0808 196 4501. 

https://www.google.com/search?q=Shout&oq=mental+health+support+over+christmas&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIICAEQABgWGB4yCAgCEAAYFhgeMggIAxAAGBYYHjINCAQQABiGAxiABBiKBTINCAUQABiGAxiABBiKBTINCAYQABiGAxiABBiKBTIHCAcQABjvBTIKCAgQABiiBBiJBdIBCDc4MThqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&mstk=AUtExfBNVupbaSqxPVdnpfY91nAjYS3z9S5eRholmnIE4lQ2GiT0CHJuJybO6jzLkKeftDeJ5ugaR5oe1Mr1Qkg1bEKgleAOnh-rf-Ml1Ho8qqwmBTcYPpV1GdxWeEbgKvxFxuL6Sdm-bIU_xj3P85gG1F9PvzwBM8EIpOFsWRzxPfGrgY0&csui=3&ved=2ahUKEwivqcj7u6SRAxVxUkEAHdKrK1UQgK4QegQIAxAD


Join our mailing list

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUQUUzNVBKQzY0OTE1Q01TNk1SUVMzR0ZXMi4u


Have your say in helping Shropshire Council develop services for adults with learning disabilities
and autism (LD&A)
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“Shropshire Council ensures that there are different services in place for adults with LD&A
including supported living and day opportunities. We'd like to hear from you to understand what
is working well and how things could work better. The survey focuses on externally provided
services and not those delivered directly by Shropshire Council.”

Day Opportunities for adults with LD&A includes activities and support offered during the day to help
people learn new skills, make friends, be more independent, and take part in their community. 

Supported Living should enable people to live as independently as possible in their community, with
support from staff. This can either involve living by themselves or with other adults who have similar
support needs.

The surveys will close on Tuesday 23 December 2025.

It is very important that any  Young People accessing Day Opportunities or in Supported Living share their
feedback to ensure that services meet the needs of those accessing them, Family Carers are also able to provide

their feedback!
If you are having any difficulties accessing these services, please get in touch and we are happy to help!

Shropshire Council would like to hear from you to understand what is working well and how
things could work better. The survey focuses on externally provided services and not those
delivered directly by Shropshire Council.

Which Day Centres can we provide feedback on?
Blossom Barns
Innage Lane
Our Space
448's
The Windfall Project
Freda’s Day Service
Fordhall Farm
Cherry Lodge
Willow Lodge

Nineveh Ridge Care Farm
Working Together Ludlow
Broseley Life Skills
Condover Day Opportunities
Crows Mill Craft Centre
We Are Champions
Crossbar Alternative Provision
Erlas Victorian Walled Garden

Day Opportunities for adults with LD&A includes activities and support offered during the
day to help people learn new skills, make friends, be more independent, and take part in
their community. 

Supported Living enables people to live as independently as possible in their community, with
support from staff. This can either involve living by themselves or with other adults who have
similar support needs.

For clarification, this is applicable to all Supported Living settings- while
Shropshire Council commission the care and support they do not deliver it.

https://newsroom.shropshire.gov.uk/2025/11/have-your-say-in-helping-us-develop-services-for-adults-with-learning-disabilities-and-autism-lda/
https://newsroom.shropshire.gov.uk/2025/11/have-your-say-in-helping-us-develop-services-for-adults-with-learning-disabilities-and-autism-lda/


Surveys
PACC collect feedback from Parent Carers and Family Carers
via surveys to inform and influence change within the system.

Education, Health and Care Plans (EHCP)

You can provide feedback on your child/ young person’s EHCP- including-
Application Process, Annual Reviews, quality of plans and timeliness.

Barriers to accessing PA's for 14-25 year old's
PACC are currently collecting feedback from Parent Carers about barriers
to accessing PA's for their child/ young person aged 14-25 in Shropshire.
Feedback collected in this survey will be used to inform and influence
change within current Services available for families to access PA's. 

Childcare for school-age children with SEND in Shropshire
PACC are currently collecting feedback about child care for children in
Shropshire with SEND. The feedback from this survey will be shared with
Shropshire Council to inform information on the Local Offer and identify
any themes in feedback shared. All information shared will be
anonymised. 
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Improving Social Care Experiences

PACC are currently collecting feedback from Parent Carers and Family
Carers of how they feel their experience of Social Care in Shropshire
could be improved. 

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUOFFZV1BVOTNVUk1QSE9HUVc1NVBPWU01Uy4u
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dURUpQN1RGTE03TzIzTEc2R0lEWEhIOUo4My4u


February Half-Term Activities for 8-25 year old’s

Easter Activities for 8-25 year old’s

Whitsun Week Activities for 8-25 year old’s

Summer
0-25 year old’s, siblings

welcome at some activities

October Half-Term Activities for 8-25 year old’s

Christmas Activities for 0-25 year old’s

Healthy Lives Holiday Programme 2026

Provides a variety of activities to support physical and
mental wellbeing
Provides young people with SEND with opportunities to
catch up with friends 
Provides the opportunity to make new friendships
Gives the opportunity to try new activities in a safe and
inclusive environment
Develops skills- confidence, independence,
communication. 
Provides Peer support opportunities for Parent Carers

Is not a holiday club
Does not provide 1:1 support
Is not childcare
Does not require a referral. Parent Carers register their
child/ young person. No formal diagnosis is required.

The Healthy Lives Holiday Programme:
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The Healthy Lives Holiday Programme:

Activities for children and young people with SEND in Shropshire

The Healthy Lives Programme is PACC’s Holiday offer. Healthy Lives offers a variety of
activities to support physical and mental wellbeing, providing young people with SEND with

opportunities to catch up with friends and be active.

Registration now open!!

Please note Children and Young People who accessed during 2025 will also
need to complete a new registration form!

Are you looking for fun, accessible and inclusive activities to try with
your child/ young person? Registration is now open for 2026!

https://www.paccshropshire.org.uk/home/community-support/healthy-lives-holiday-programme/
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUMUdUUUpEVkNCUkZIM0lHOEpYSjkzUFc1SC4u


https://www.ticketstelford.com/whats-on/family/festive-gardens-2025-sen-night/5369/
https://actioconsortium.wixsite.com/website/activities-1




https://actioconsortium.wixsite.com/website/loveplayactive


Join the Band!

Come and rock out with Rock! Music School!

Play Drums, Guitar, Bass Guitar & Keyboard in a real
rock band!

Age 8-17. 

All levels and disabilities welcome.

Every Saturday (Except 27th December)

New dates added

https://actioconsortium.wixsite.com/website/rock-music-school
https://actioconsortium.wixsite.com/website/rock-music-school


What’s on in Shropshire
this Christmas?

click here to find out more

https://www.visitshropshire.co.uk/christmas-winter-events-in-shropshire-2025/


A Mammoth Santa Trail Event

Follow the Christmas trees and elves through the our exhibition.
Say “hi” to the mammoth himself and finish the trail with a gift from
Santa as you meet him in his grotto.
There will be festive refreshments available at the end of the trail
with treats for the adults too!

https://www.shropshirehillsdiscoverycentre.co.uk/whats-on
https://www.visitshropshire.co.uk/christmas-winter-events-in-shropshire-2025/
https://www.love2stay.co.uk/christmas


https://www.nationaltrust.org.uk/visit/shropshire-staffordshire/dudmaston-estate-comer-woods/events/c1dfae60-0503-47c3-b641-c44e4d9a1e17
https://www.nationaltrust.org.uk/visit/shropshire-staffordshire/dudmaston-estate-comer-woods/events/c1dfae60-0503-47c3-b641-c44e4d9a1e17
https://family-action.org.uk/self-help/easy-christmas-crafting-ideas/?gad_source=1&gad_campaignid=23262340705&gbraid=0AAAAADyTtii0Af1ygc8QVWfdbzeVvBapT&gclid=Cj0KCQiArt_JBhCTARIsADQZaymXavpHhNfXxV7icv4bIZ-k4tehRVbg0OqUpE_haSe0MUMRj3vyB_IaAhqCEALw_wcB
https://family-action.org.uk/self-help/easy-christmas-crafting-ideas/?gad_source=1&gad_campaignid=23262340705&gbraid=0AAAAADyTtii0Af1ygc8QVWfdbzeVvBapT&gclid=Cj0KCQiArt_JBhCTARIsADQZaymXavpHhNfXxV7icv4bIZ-k4tehRVbg0OqUpE_haSe0MUMRj3vyB_IaAhqCEALw_wcB


All children and young people with special educational needs and disabilities (SEND) have a
legal right to an education that meets their individual needs. But many tens of thousands of

children and young people with SEND are not getting the support they are legally entitled to.
At IPSEA, we are here to change that. 

We are the leading charity in the field of SEND law in England, and we provide free and
independent legal advice and support to families of children and young people with SEND. We
also provide training on the SEND legal framework, and we influence policy at both a local and

national level.

https://www.ipsea.org.uk/pages/category/what-we-do


https://parents.actionforchildren.org.uk/neurodiversity/understanding-needs/send-christmas/
https://newlifecharity.co.uk/ten-top-tips-for-a-calmer-christmas-with-your-sen-child/






Want to advertise events
in our future newsletters?

email info@paccshropshire.org.uk
for more information

https://directory.shropshire.gov.uk/fis/?service_type=5124

