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On Thursday 9 October 2025 PACC attended a SEND round table event organised by Julie Buckley 

MP. The purpose of the event was “To enable a discussion around what is and not working for SEND 

families and gather feedback from families and stakeholders to shape the Government White Paper 

which plans to introduce SEND reforms this Autumn.” 

Julia Buckley opened the event by highlighting that the current Government had inherited a broken 

system, and they were committed to change and improvement, in particular making sure that 

support is provider earlier. She stressed that her briefing was clear that SEND legal duties will not be 

reduced.  

The roundtable was attended by officers from Shropshire Council and the local Health system, 

Councillor Andy Hall (Portfolio Holder for Children and Education) and Councillor Ruth Haughton 

(Portfolio Holder for Social Care) were also present. Approximately 25 Parent Carers and education 

practitioners from a range of schools joined the event. 
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Welcome to PACC’s monthly newsletter.  

If you have any questions or require any further information, 

please email:  

info@paccshropshire.org.uk 
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https://www.facebook.com/ShropsPACC
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Message from Shropshire Speech & Language Service 

Dear Parent Carers, 

We are working to improve the Speech and language Therapy (SLT) service offer for children attending 

mainstream schools and nurseries attached to mainstream schools. We have spoken to schools and 

parent carer forums (PACC and PODS) to agree service developments. Based on this feedback the new 

approach will include: 

• Where possible, seeing children on the waiting list for SLT in their mainstream school or nursery 

attached to mainstream school rather than in clinic. Parent carers will be invited to attend the 

assessment sessions in school. When an assessment letter is sent out parent carers will be asked 

to call the SLT admin on 01743 450800 (option 4) if they are able to attend. When you are sent 

an assessment appointment letter you will also receive a case history form to be completed and 

returned, we value your completion of this form. 

• Increased opportunities for school SENCos to speak with SLT to get more support and advice 

around meeting children’s speech, language and communication needs. This will include 

discussions between the SENCo and SLT service about any possible new referrals. 

• In the future we would like to offer more support to parent carers via coffee mornings and 

training workshops delivered in schools. 

 

https://www.paccshropshire.org.uk/message-from-shropshire-speech-language-service/
https://www.paccshropshire.org.uk/notice-of-the-shropshire-parent-and-carer-council-pacc-general-meeting/


  

https://www.paccshropshire.org.uk/new-camhs-contract-awarded-to-midland-partnership-foundation-trust/?fbclid=IwY2xjawNrGSNleHRuA2FlbQIxMAABHlLnefrpnNCNaT5dPwCI8oH6werphLHex4xig5nJPe7OXsiClxgU-jWf0qJt_aem_xa5ggc5K610ofrFhgYPH3w
https://www.paccshropshire.org.uk/home/community-support/
https://www.ipsea.org.uk/faqs/part-time-timetable


 

 

 

 

 

 

 

  

EHCP Team contact details 

• EHCP Team email address: EHCPTeam@shropshire.gov.uk 

• EHCP Team phone number: 01743 254267 (Mon-Weds 8.45am-5pm, Fri 8.45am-4pm) 

• EHCP Team postal address: EHCP Team, Shropshire Council, The Guildhall, Shrewsbury, 

SY3 8HQ 

What are the EHCP Team responsible for? 
 

The EHCP Team (previously known as the SEN Team) is responsible for delivering the statutory 

duties of Shropshire Council relating to special educational needs and/or disability for children and 

young people aged 0 to 25.   

The EHCP Team works collaboratively with colleagues across education, health and social care, 

parent, carers and young people and with the voluntary sector to improve the outcomes for 

Shropshire children and young people with SEND. 

Roles of the team include: 

• Processing new requests for education, health and care needs assessments 

• Requesting advice for education, health and care needs assessments 

• Reviewing the advice received to determined in an education, health and care plan is 

required 

• Writing and issuing education, health and care plans 

• Consulting with education settings for placement 

• Reviewing, amending and ceasing education health and care plans  

 

mailto:EHCPTeam@shropshire.gov.uk
https://next.shropshire.gov.uk/the-send-local-offer/education/education-services/ehcp-team-previously-known-as-sen-team/ehcp-team/


  

 

Update from the EHCP Team for parents of children with an EHCP regarding 

contacting the team. 

We are aware that there are frustrations around communications with the EHCP Team. 

We want to be responsive, but due to the volume of emails, phone calls that we get, we are struggling to 

keep up with answering call and getting back to you as quickly as we would like. 

You will be aware that the phone lines are closed on a Thursday, and this is to allow Case Officers to focus 

on important priorities, such as writing EHC Plans, so please avoid calling on that day, or this will add to your 

frustration.  

To manage the incoming information requests, our preferred method of communication is email initially. If 

you could put ‘PARENT’ in the subject line, and then Case Officers can readily search their in-box and make 

those emails a priority.  

If you are aware of your child's Case Officer please direct your email directly to the Case Officer.  There is no 

need to also copy in the EHCPTeam@shropshire.gov.uk email address. 

If you are not sure of your child's Case Officer you can find this by looking at our Case Officer Allocations 

List. If you are still not sure, please email EHCPTeam@shropshire.gov.uk and we can confirm who your Case 

Officer is.  

Our standard operating model is for email to be replied to within 5 working days but this is more likely to 

be 8 working days due to the very heavy demand at present. If your email remains unanswered after 8 

working days, you can forward to the next person within the escalation process*.  

*Case Officer – Senior Case Officer – Team Manager – PEP/Preventative Lead  

Case Officer - Listed on the Case Allocations List 

Senior Case Officer - Listed on the Case Allocations List 

Team Manager - Annie Williams (annie.williams@shropshire.gov.uk) 

PEP/Preventative Lead - Lisa Taylor (lisa.taylor@shropshire.gov.uk) 

The suggested naming convention here would be to add 'ESCALATION' to the subject line of the email. This 

is clear to us then, that there is not a 5-day tolerance and a reply is expected by the requester. 

If an enquiry is about a response for an Annual Review, then you can use the Annual Review email account 

for those specific queries: senannualreviews@shropshire.gov.uk 

Thank you.  

Annie Williams, EHCP Team Manager, EHCP Team, Shropshire Council 

 

 

https://next.shropshire.gov.uk/the-send-local-offer/education/education-services/ehcp-team-previously-known-as-sen-team/ehcp-team/
mailto:EHCPTeam@shropshire.gov.uk
https://next.shropshire.gov.uk/media/2ixo4e4k/ehcp-team-case-officer-allocations-september-2025.pdf
https://next.shropshire.gov.uk/media/2ixo4e4k/ehcp-team-case-officer-allocations-september-2025.pdf
mailto:EHCPTeam@shropshire.gov.uk
mailto:annie.williams@shropshire.gov.uk
mailto:lisa.taylor@shropshire.gov.uk
mailto:senannualreviews@shropshire.gov.uk
https://next.shropshire.gov.uk/the-send-local-offer/education/education-services/ehcp-team-previously-known-as-sen-team/ehcp-team/
https://next.shropshire.gov.uk/the-send-local-offer/news/communication-with-the-ehcp-team/


 

Needing additional support from Social Carer Services is often a fact of life for SEND Families.  While 

all of us would prefer to not to have to ask for help, the reality of raising a child with SEND is that it 

can be difficult and sometimes help is needed.  This could be through developing Parent Carers 

understanding or knowledge of the SEND system or how to parent a child with SEND, it could be help 

with managing the emotions that raising a child with SEND can sometimes trigger or it could be being 

able to access a break from the caring role through Short Breaks. 

Social Care support for Parent Carers in Shropshire is delivered through either Early Help Services or 

the Disabled Children’s Team. PACC want to understand your experience of this support and in 

particular what needs to happen to improve your experience of Social Care Services.  We have 

developed a very short survey to help with this work asking for your ideas about how your experience 

of Social Care support could be improved. 

Please take a few minutes to complete this survey – the more Parent Carers we hear from the bigger 

impact we can have!  You can complete the survey here 

 

Parent Carer Forums and Campaigning, Protesting and Lobbying Activity 

 
 

 

 

 

 

PACC recognises that currently SEND families are feeling very frustrated with the SEND system 

and the challenges they frequently face when trying to secure support for their child or young 

person.  In response to this there are a number of protests/events happening across the country 

to raise awareness and push for action from local authorities for families with children and young 

people with SEND. 

As a Parent Carer Forum our core aim is to develop parent carer participation in our area, striving 

for co-production.  The funding we receive from the Department for Education, can be used to 

support co-production but not for other purposes, such as campaigning or lobbying. Being funded 

to deliver co-production via national Government rather than local government, provides us the 

same level of independence as SENDIASS and ensures that we are free to actively challenge local 

decision making where needed 

 

https://forms.office.com/pages/responsepage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dURUpQN1RGTE03TzIzTEc2R0lEWEhIOUo4My4u&fbclid=IwY2xjawNJ5SZleHRuA2FlbQIxMABicmlkETBrVThPcXp0ZUZsdmdYUmJGAR67f7IUL9P6cybvOGKzhi8emw_5SmH26f5mAEfNBgydE03tSsZiVBzYodXrsA_aem_JbtCe3kvTHs6WNStGa2ffA&route=shorturl
https://www.paccshropshire.org.uk/parent-carer-forums-and-campaigning-protesting-and-lobbying-activity/


  

  



  



  



 

 

 

 

  

https://www.kooth.com/


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  



 

 

 

  



 

 

 

 

 

 

 

 

 

 

  



 

  

Autumn Craft Ideas 

 

Halloween Stress Balls  

Spooky season meets sensory play Follow these instructions to create your own Halloween 

sensory/stress balls. 

Skills that will be practiced: 

Fine motor skills 

Following instructions 

Concentration 

Creativity 

 

https://www.attachmentmummy.com/2020/09/best-fall-crafts-your-kids-will-love.html
https://www.facebook.com/reel/1260807095733943


  



  



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Hoo Zoo SEN-sational Santa  

We believe every child should get to experience the magic of Christmas 

– which is why our SEN-sational Santa sessions are designed with 

inclusivity at their heart. 

Smaller group sizes 

SEN-trained Santa 

Makaton-trained Elf 

A calm, sensory-friendly space 

Spots are limited and filling quickly, so book today to make this 

Christmas truly SEN-sational.  

Book now: https://hoofarm.digitickets.co.uk/event-tickets/17071... 

#SENSationalSanta #InclusiveChristmas #HooZoo #FestiveMemories 

 

https://hoofarm.digitickets.co.uk/event-tickets/17071?catID=21397&fbclid=IwZXh0bgNhZW0CMTAAYnJpZBEwQVRGTVdHREdpV0RXRE9aZgEesy5xiNavY9VsS5RIhEURb637oQfbX98hIAXSUX9PCr8zF9btdQAJmmcqKuw_aem_0mB7XNgj0-wglen1uqaBvQ
https://hoofarm.digitickets.co.uk/event-tickets/17071?catID=21397&fbclid=IwZXh0bgNhZW0CMTAAYnJpZBEwQVRGTVdHREdpV0RXRE9aZgEesy5xiNavY9VsS5RIhEURb637oQfbX98hIAXSUX9PCr8zF9btdQAJmmcqKuw_aem_0mB7XNgj0-wglen1uqaBvQ
https://www.facebook.com/hashtag/sensationalsanta?__eep__=6&__cft__%5b0%5d=AZU5EtySzeX8meYCRwyQBNLdn804UH-w1mfZCrcFPAUFnAtFmKHJNeqfRYGvUW6Kvw3FHNmWnhLQW_L1or7WxscSRwHX7SSy3It99OxEW8rypfntlgGPXhwaHeDMX3iJe9ZviV5ZcK37_2G709UkMiHkZc9ooOh3m2POt_8Oua859cBapT68LbSZkkJxvi7xZ1ssXrruId3kBKvObbRT_f5BiqHX2oLIWpSqej5OtGUMuA&__tn__=*NK-y-R
https://www.facebook.com/hashtag/inclusivechristmas?__eep__=6&__cft__%5b0%5d=AZU5EtySzeX8meYCRwyQBNLdn804UH-w1mfZCrcFPAUFnAtFmKHJNeqfRYGvUW6Kvw3FHNmWnhLQW_L1or7WxscSRwHX7SSy3It99OxEW8rypfntlgGPXhwaHeDMX3iJe9ZviV5ZcK37_2G709UkMiHkZc9ooOh3m2POt_8Oua859cBapT68LbSZkkJxvi7xZ1ssXrruId3kBKvObbRT_f5BiqHX2oLIWpSqej5OtGUMuA&__tn__=*NK-y-R
https://www.facebook.com/hashtag/hoozoo?__eep__=6&__cft__%5b0%5d=AZU5EtySzeX8meYCRwyQBNLdn804UH-w1mfZCrcFPAUFnAtFmKHJNeqfRYGvUW6Kvw3FHNmWnhLQW_L1or7WxscSRwHX7SSy3It99OxEW8rypfntlgGPXhwaHeDMX3iJe9ZviV5ZcK37_2G709UkMiHkZc9ooOh3m2POt_8Oua859cBapT68LbSZkkJxvi7xZ1ssXrruId3kBKvObbRT_f5BiqHX2oLIWpSqej5OtGUMuA&__tn__=*NK-y-R
https://www.facebook.com/hashtag/festivememories?__eep__=6&__cft__%5b0%5d=AZU5EtySzeX8meYCRwyQBNLdn804UH-w1mfZCrcFPAUFnAtFmKHJNeqfRYGvUW6Kvw3FHNmWnhLQW_L1or7WxscSRwHX7SSy3It99OxEW8rypfntlgGPXhwaHeDMX3iJe9ZviV5ZcK37_2G709UkMiHkZc9ooOh3m2POt_8Oua859cBapT68LbSZkkJxvi7xZ1ssXrruId3kBKvObbRT_f5BiqHX2oLIWpSqej5OtGUMuA&__tn__=*NK-y-R


 

  



 

  



 


