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Wel come to all Shropshire parent carers
children and young people with special e
families.

PACC i s an independent, parent carer | ed
management board are Shropshire parents
disability or ad#@8btyeamnb. n8edceagéf@70we

supporting and encouraging parent carer s
the services that their family use.

|l f you would I i ke more information about
Phone us on 04PI3Oa O 1n Rt368 our change 1in
Emaemnquiries@paccshropshire.org. uk
or go to www. wabssheopshire.org. uk

|l f you are a parent carer then do pl ease

newsl etter anud Inctnitnhsl,y aend ot her i nf or ma
to your family. Al we ask in return is
parent carer in Shropshire with us. | f
very welcome to go onto our mailing |ist

wor k and ot her SEND news.

Delivering I nformation & Support,

Our Ai ms
To create a community of Shropst

To provide information about 1| s:
To provide opportunities for Shi
i nfluence decisions that affec
contribute to developing servi
Further I nformati®nviabdonmt oRPAECti ves, prioriti

our measures of success®Plcam br ‘tdlvBawgeomp ouirt e
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mailto:enquiries@paccshropshire.org.uk
http://www.paccshropshire.org.uk
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I would |Iike to thank you all for attending ou
on Developing SEND Provision in Shropshire. As
the | a&tr€part that | will deliver, as after 1
PACIGQ he | ast 4 of those as Chair, I have taken
rel ection today. |l have thoroughly enjoyed my
ent husiastic people who have been members of t
been times when the job has been challenging b
successes and achievements of PACC. |l know | ¢
organi sation especially as it rel ilevsolfuonrt eae rlsar
themselves already have very busy and often ch
di sabilities andn zohift i demal thmaedd. Ileave PACC

team who will continue to go from strength to

As you will &ePaftroocmbpdtaanhofCe report, PACC ha
extremely busy year being involved in the many
our members, b@tdand nAdhlitl dyemvi ces. Building ¢
the decision makers in the | ocal Health organi
to making sure that our voices are heard and t
providing work effectively for those who use t
of you, our PACC membership, who tell us your

the positive and the not so positive experienc
ground. Our various Facebook pages are not onl
are | ooking for information, both from PACC an
provide our Board with an invalwuable insight i
Shropshire families. Please be assured that an
al ways be anonymised unless we have asked for

details. So please keep shating youciakpeéoi ¢he
Our core funding of A15K pa continues to come

we have also sechBé&dOamnraddi heoD&lE to enabl e u
printed copies of our 3 newsletters. We are al
since April this year have been providing us w
received from the DfE to support the i mplement
us to continue the paid-opadtnaatofr acawunrd Parrt iAdinmg a
continue with the work we have been doing join
reforms. I n the coming months PACC will contin
involve doing joint bids with suitable partner
I would |ike to thank Gail Hogan, who stepped

year to take up a new career as a Social worke
who is very knowledgeable in many areas of SEN
juggle her role in PACC whilst also studying f



commi t ments and al so being on the comm
grouf.f Tyhmas swaynitngomet hing dondesprasigsart
Thanks al so go to Sawahli hraadmas, whwrs eP&m
egislation around SEND is second to none
rt who keeps wus all organised and who did
Event. Both give many hours voluntarily
Davenport, Chris Thomas and Mi ke Thomas,
d tirelessly during thellasti omeaondayd aoe
continuing suuppgorwhaPAICC does dwi t hout 't he
I
g
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of them. Al so hank you to Angela Price
has now agreed to stan
or en running our new Budd
w ch has prov ed an opportunity for
eir indepen nce whilst their n
n into adul't od and share their ide

om Buddi es, i ot, Owen, EIlIlie and t
evhYbawlot emd eered at our SEND Communit
SepteinbdaveWdooeuli dnwithout you. And
o to Steve Thomas who not only support
out at PACC events as official photograp
gener al hel per

t
the year and wh
Tayl who has b
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o al l our members. Pl e

g in our surveys and a

t next step and becom
pl easeiwved | kove ymewmbteo

inally, thank you t
r experiences, fillin
erested in taking tha
n any way you can, then
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Chair Person (TAnmseeéa&hBomarf

Me mber )

L

Trustees and BqamadaMB8umwees
Sarah Thomas
Natalie Hughep
Gail Hogan
Julie Davenpoft
Mi ke Thomas
Christine Thomas

Ceopted Board MeAmbeeael a Price

Parent Carer Rgpoeseet aewves

[
Sia
Su

Parti i pa

Safeguardin acah Thomas

Administrativ upervisor

(paid role)

Admini strative |Officer [/

Secretary Natalie Hughep

Dat aoiCdi nat or

(paid role)

Accounts AuditqgCommunity Accpunt
Services

Financial Signgtoeamnieedséanham
Julie Davenpoft
Sarah Thomas
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The tot al number of people on the PACC mailing
carers and 83 Professi onalltsSe pDuermbnegr tlh7e, pweer ihoadd
parent carer members joining. Due to young pe
the area, 11 parent carers have ceased to be m

Our members come from throughout Shropshire an
reflects the population distribution in Shrops|
Shrewsbury
M Not Known 10.6% M Bridgnorth 6.4% M North Shropshire 18.9%
W Oswestry 10.1% M Shrewsbury 39.4% M South Shropshire 11.1%
W Telford 1.1% W Other 0.4%
11.1% Rl 10.6%
refSotr
re

BADHD 4.8% W ASD 44.3% M Aspergers 13.9%
B Down's Syndrome 6.7% M Dyspraxia 4.0% M Learning Disability 7.5%
B Other 20.9%




wi t h

@3-
o=

me mb
i nfor
e majority of eldest children with a disabil:i
instream setting. This reflects the distribi
ucation settings.
B Home Educated 1.4% M Independent 0.2% B Mainstream 63.5% W Specialist 34.1%
Home Educated 1.4% Independent 0.2%
vaddi
wi ng

W20+Yrs10.7% M13-19Y¥rs52.7% M6-12Yrs32.3% M5 Yrs & Under 4.0%




PAGC work | oad has continued to grow over the

have focused on is ensuring that Shropshire pa
are kept up to date and well i nformed about th
reviewed its communication strategy and put in
we are in regular contact with the community t
This year we have held 9 Board meetings and 8
Shropshire parent carers with a chance to meet
provide any feedback about our work or other i
session was used to develop links with other |
PACC can work with them, to reach more familie
parent carers are given the best chance to hav
After all Board meetings we have issued a publ
taken, which is publicised on our website and
have also started t-6wkeskapdaeegs)] atrthdevprogvidde
recent PACC activity, how to get involved in S
These updates are emailed to all our members a
and social media networKk
We have also updated our website, with the hel
Consul tancy. Our aim was to provide core info
and accessible way and to ensure that our webs
nati onal SEND news and information. We are re
t hat you have all found it easy to use and use
and support they provided in developing it.
The PACC termiPgr NeGwomai b@es to be an i mportant
feedback in our annual survey shows that it co
Shropshire parent carers. We were |l ucky enoug
Department for Education to produce the newsl e
ended and hope that we wil/l be able to secure
[

Particciamatcenti nue to be published. Ass wel | h

work, the newsletter also provides an opportun
about different aspects of their | ives and we
personal stories is particularly important to
have provided articles about their | ives.

The range of work that PACC is involved in has
are particularly pleased that our involvement
The devel opment of the Transition Lead rol e, b
particularly positive and PACC has valued the
right from the start of her appointment. We a



established with Andy Begley, the Director of
di scuss key issues and develop the support pro
enter adulthood. To support this work with Ad
Buddies Social Activities Network for families
brings families together by providing social e
creating opportunities for PACC to hear direct
process and |ife with their children as young
PACC continues to provide parent carer represe
meetings, across education, health and soci al
Care Quality Commission SEND Local Area Inspec
i mpl ementation of the SEND reforms and there h
being outcome focused and working together mor
devel oped in Shropshire reflecting this. The
and Participation, Joint Commissioning and Ser
Finance and we are pleased Chat rPAOGE Kaosnmueae Tt a
Participation workstream, as well as providing
OQur events programme has been full again this
SEND Community Games and Local Offer event and
Knowing Me Knowing Us course and a workshop | o
page profiles to support their discussions wit
with parent carers, and on occasions the child
additional needs they support, are essenti al
the community it setexperiedeasi dgrieamili asad | e
to PBACWOT k. We particularly enjoyed hosting t|
Local Of fer event this year. It is great to s
together, whilst also finding out about the 1o
Shropshire.

For the full l i st of the PACC activity in 2016
Whil e we are obvioulrwnyolpe eiars edleltihaer iPRgCCparti ci
continues to increase, it does bring some chal
PACC are parent carers themselves, and that me
family circumstances, as the needs of our chi
supports staff or volunteers when their role a
aims to be flexible in its approach, however a
unl ess the size of our team increases along wi
organi sation we need your support and the more
our work the bigger difference we can make.




Se|

| 2NB ! Oa @Al @

9 Board Meetngs Oct 16, Nov 16, Dec 16|, Jan 17,
17, July 17, Sept 17.
8 Open Partcipaton Ses|sAsonassbove except during| March t|
replaced by a meetng of the Shi
Partcipaton NetworKk
9 Public Records of BoaSudmnieereyt nogfs dissscuuesdsi ons| and deci
PACC Board Meetngs

6 uepdates issued since|Dsessutétb@6b6wlkhshprdovi ding updates or
PACC actvity, how to glt invol
news

3 termly WeadittcOhnpsasdefet er]1 000 copies distributed per t el

published members and all familils who h:

[
Severndal e Academy. IIntroduce
Wews from thlei SEWe dr am
Maintained regul ar pr eflTewmictee ronf oslolcoivaelr smeidnicar efased t o

Facebook Open page incfreased t
Facebook PACC Forum mefmbers i n
Facebook PACC Early Yelars memb
37
Facebook PACC Post 16 [Chat me ml
40
Review of PACC website|Working with Clear Desfgn Cons.
new site that is acces|sible ani
t!// 9@Syia
AGM and Autumn Conf er epnRreo vNodvienngb earn 2i0nltér oductfon t o pe:
planning for parent caffers and
facilitate partcipaton| in deci
Knowi ng Me Knodiamg/ U$&elBlorzalidndi ng for parent caffers on
role and the resources| that ar

Spring Conference 10th|Waypa@mOtling SENDciuns Scnh opolrski ng i
partnership and what dloes Ear/|l
Friswel |l —wirtets enulniga Dean and Sh
Graham introducing how| Early hi
Shropshire and the new| Shropshi

e
What Does it MeanQto b
One page profles f ofMapyaHoew tt oc aurseer sOnweo rFkasgheo pp r

a Pare
fles to

pat hway
Carers Voi c€ommnf mern-cedMHX aEmreglsand funded projject. PA
25t h May 2017 parent carers stories [for the |
to devel opment of key |t hemes al
recommendatons and prefsented af
e
(o]

2017 being-Gamends Week even

SEND Community Games anEmpLoowearl, CHFxepre rliicevnecaely vaenfidt | ns pi r ¢

-Sept 2017 informaton, actvites ajhd speak:
SEND services and actvftes in .

Buddies soci al net wor k| Saoncdi ahlo | ni edtawo rakc tfvoirt yYSENID t eenag

programme and their families

10



WSLINBaSyidlasa2y LINRPBOARSR| T2 NJ

Family Carers Partner shOvwerBsoeaeridng t he i mpl emejht aton of
All Age Carers strategly

Learning Disabilites PlRrtonveirdsihnigp fBeoeadrcbdack t o fadult serv
SEN team on transiton |experience
i mpact on people with [ earning d
adul thood

SEND Strategic Board Mult agency meetng hosfted by Shr
—-provides overview for|the imple
SEND Reforms and the dlelivery of
SEND strategy

Early Years Work Group|Looks at SEND i sspueerst diynl arhley Ear |
early ident-bcaditoat amdwjcbh heal th
services

Post 16 Advisory Group|Representaton from colf eges, sch
and health |l ooking at optons afe
preparaton to adulthoold

Joint Assessment Pl annlonvge rlsnepeienmge ntthaet odne vaenldo plment of t h

review group (JAPI R) and review and @rmeetesr|ing of EHC
mont hly

025 Emotonal Heal th an@gOpMedd tbenintgy to contribjuted to in

| mpl ement aton Group [/ [Setvaskleuhaotlodne ro fg rdoeuvpe |l op mejnht of new
service and providing | nput arou
disabilites pathway anj[d neurodev
pat hway

Quarterly meetngs With|IDicrleucdeosr noefe tCnhhgi Iwdirtehn Ajssi st ant LC

Services dr@n Soci al Car-a ahanEearty Heal ge
key i ssues

Quarterly Meetngs with|]Aicrheacntcoer toof rAadiuslet kSeeyr Viiscseuse s

Short Breaks Group Partcipaton in review [and annual
Al | I n services

Recommi ssioning of assjelsnsceldu dsehdo rptr ebsreenatkn gs ekrevyi| ctense mes f r
feedback at —prrowiiddrnsg @ wenutt t o
tender specifcaton and| partcipat
bids

I ntegrated Clinical CaffRar@r ooufp t he transformijhg care pr
Shr opsdhisrcaussi ons about| i ncreasi:H
heal t h ch-elcikn kusp ttack eSSEND processe
how health inequalites| i mpact on
children wiwhadi wabkdsipred what
doed nwor k.

Mult Agency SEND 1| nspefltnocnl uvdoersk sdheovpesl opi ng ref atonships
health andpsodiu@aed cmplreap on a pag
inform process and expfl ored del.
i nspect o ntchedes peer [review act

Waki ngGirtouResaland Boar dDevel oping parent careff partcipa
services

Recommi ssioning of Aut|sPhr oSwipdpionrgt tSheer vpiacreenitn cfarers voic

Shropshire of bids to deliver serpice

Shropshire Community Hielanhptrho vTirnugs tt hTer atnrsaintsoint ojn exper i en

Group peopl e with-imedlutdledn @efkesent at on
Shropshire Community Hlealth Trus

Devel oping Preparing f pWorAkdiun g hwiotdh CBuetvceorrmedsal e Ac ade my

Wor k Group outcomes for Educaton, Heal t h an

Transiton Worker Post |DReavretlcoippmeetnetd i n devel opling the ro
wor ker based in adult |services a
representaton for the f[nterview
foll owed by regul ar meletngs with

11
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Di sabl e® ®haitlhdwaeggn Wor k s|[ttaxp |l oring the delivery| of soci
di sabled children in Shropshir

Preferred Early Year s |[PRroevsiednetresd lantt rtordauicnt®nrgy [f or Shr o

Training preferred ear+iyntyrecadwsc iprrgp vAR ARG
and working in partnerijship wit

Nat onal SENCO Award selshrieosnented about PACC ajnd paren
partcipaton@aiNaSbnapsBENEO Awa
session

Transforming -©morrek iPorgogfilaeninreet bpi ng | inks with Jthe Comm

Community Sector Wor kshsoegpct or to inform the Tfansform

Condover College Open [Panytroducing Parent Carler Partec

Adult Services Peer RelvHeaerw ci pated in feedbaclk sessio

Adults Learning Disabi[Bxtpyl oSrtirnagg ekgeyy wosrskusehso pf or adul t
disabilites to contribjute to s

Coll ectve Voices Wor ksfhhepvel oping partcipaton| in adul

Al ternatve Pathways WolMasphpoipng alternatves to|l residen
young people with | earpning dis
aut sm

2S3a0 aARflFryRa wS3Iazylf| 22N

WM Parent Carer For ums| MReeegtinogn awi tNe trweoprrke sent aft ves fr o

Meet ngs Forums in the West Mid|l and to
and address issues at [a region

Council for Disabl ed ChEX pdlroerni nRge ghi eoanlatlh Henap tthh i nt o EH

wor kshops initatves that overl ap| with SE

Ceproducton in Acton Ev|dwmti nt event with regiopnal PCFs
Adul t4thoawd t o eealoidwecrt oo

Put ur e (Reng i Minnadl Event |l mproving ment al heal tlh servic
young people in the Welst Midla

CAMHS Best Practce ReglbxpallorEvregntt ransfor matoin of CAM

Regi onal Heal th Conf erjlnicneki ng Health initatvjes with

bla2ylf | Oa@Ale

Al | Party Parl i amen tSaorgyiCadrtoruipb une dCheiviiddreenmnc e tflo report

Care Call for Evidencel|levent

Contact a Family Call/l f @orn tErvii bduetnecde eovni dSeENNc eTr gnspor t

NNPCF and Contact a FalmAtleyn dAee@M aanndd cAonnmnturailb uCoenld- t o di s

ference

Heal t hwat ch Natonal An|nRuraels eEwteendd on outcomes [from res
funded by Shropshire [Healt hwa
i mportance of developijhg an ev
partcipaton

¢CNIAYyAy3 C2NIt!// . 2FNR aSYOSNB 3 wSlLk&

Early Childhood I nter vieSenoinnawi tehxopulto rTienagr st he [ment al h
with disabilites and their fam

Study Programmes For S[EHNoDw Lteoarinmeprrsove study pfrogr amme
people wchhn8ENDoO sharfle efectyv
practce on a range of Jtopics,
work experience, and djlevel opin
skill s.

Making Yo@n&®apéeoppat on| Gbaupnpceinl Voorrk -Di s-al boloekdi nGjh ialtd r en

shop good practce in developping you
partcipaton |l ocally

| PSESEND Law for Parent|Rearnemws of the requirements of
Families Act 2014

12
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Results from PACC Annual

Each year PACC issues an annual survey Kinq
copies of the survey were sent out to our|l me.l
return of completed forms (500 plus). We|l al
survey via our soci al media network and d]i rec¢
Severndal e Academy. I't was disappointinlg t|
terms of number &f thbomplyeted asdr ovayy redqei Vv
pl easing however that the feedback that we h:
positive. Below is a summary of what Shrolpshi
i@ wor k.

PACE Termly Newsletter Participate

Of those respondémtr'tds&cwipmtreecei ved

82% ai d the i nformation in Participate i s]|] use
59%% ai d the information in Participate i s| eas
55% aid the information in Participate is]|]rel
50%sai d the information in Participate 1 s|] acc
50%sai d the information in Participate is] acc
PACK Regu-updaEes

Of the respondents who receive these:

73% ai d the information they contained wap USs
62%ai d the information they contained wap ec
54%ai d the information was relevant

42% ai d the information was accurate

42% ai d the information was accessibl e

Has the information provided by PACC throjugh
conferences or events improved your Kknowlledg:
|l egi sl?ati on

93% f respondents said yes

14



Do you feel that PACC provides you withN\the ¢
joint decision makingsenvireéapiowni $00®BSEN

8l1%f respondents said yes

Do you feel that PACC provides you with the ¢
heard in a way that hsedrpwi deo prhawies iSEND

70%f respondents said yes

Does PACC activity help you feel part of Jthe
community?

75%f respondents said yes

Are you a PACC Member andbeifng oa dRPAGC hmaevmidere
you feel?

95% f respondents said being a PACC membe h €

68%f respondents said being a PACC membe h €
and connected

58%f respondents said being a PACC membe h €
37% f respondents said being a PACC membe h €

cope

This feedback will be userdk ¢ oi © htalpee fhwtwu PR.CC
pl eased that overall the work that we are|] doi
parent carers and is making a positive diffel

carers who completed the survey.

15



PACC continues to employ Community Accounting ¢
Our annual accounts are submitted to the chari-t
their website.
Our core funding of A15K pa is from the Depart:Hr
opportunity to bid for additional discretionar
bid for a further A3510 from the Department f ol
of our termParneminpat werpr oduce a new PACC | eaf
PACC has also received funding, which will tot:
Shropshire Council, to enabled us t e rad mtaitroue at
Admini strator which are denmnorrakl. t oWet hwee rdee | ai |l vseor
receive a contribution of A1750 from Shropshire
SEND Community Games and Local Of fer Event in ¢
PACC wi Il | continue to seek other funding streal
suitable partner organisations.

Budget Heading I Y2 dzy

Evenitisncl uding Annual Comference 2017;

Venue, Refreshments, Pringu. n Speaker plus

expenses Al1880

AGM and Open Meeting 201|7;

Venue, Refreshment s, Prilnting

Meetings and Womnd&lshaodipsg [Board

meetings and Open Partici~pa$'pcbn Sessions,

Consultation and topic s ]c i“c participation

meetings /iwenusbopsefrelshments and

printing

Trainifmg PACC Board memf@rosg gnd Parent

Carer Reps

Infrastr-aootcbnueli ng Royal |mail | icence,

Royal mail PO Box, | nsurlazn § professional servigces

book keeping, Telephone PLSe, data protection

renewal , Mi crosoft Officle 365 charity offer

Devel oping informdtinegd urd 0 es

one edition of termly ne\?\/ﬁ\?jlgtsper and annual survey

Staffcagtribution to purlchgge gof

Admini strative hours

Travel experwcdading travdglIic s for

attending meetings and PKA‘C]C(})gcptivities

Ot héirncludes postage andlApmEri bution to

regional network costs

Tot al A15000
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