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Welcome to PACC’s monthly newsletter. 

 If you have any questions or require any further information, please email 

info@paccshropshire.org.uk 

 

 

 

Navigator Drop-In 

As Parent Carers ourselves, we know how difficult it can be 

to navigate the SEND world, and find suitable support, 

information and provisions for children and young people. 

Therefore, we are offering drop in sessions with a PACC 

navigator to ask any questions and find out about local 

provision. 

Whether it is EHCPs, activities, education provision, health 

services, direct payments or you would just like a chat 

about support, please get in touch to book a call. 

Self-Evaluation Framework Feedback 

We want to say a huge thank you to everyone who was able to 

complete the recent PACC Self Evaluation Framework survey, 

supporting our representatives to ensure that the SEF process is 

informed by the experiences of Shropshire SEND families.  We 

received over 160 responses in less than a week, which provided a 

range of valuable insights.  The key information gathered from the 

survey is shared in the table below. 

 

mailto:info@paccshropshire.org.uk
http://www.paccshropshire.org.uk/
https://www.facebook.com/ShropsPACC
https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUREtXTzFQUzk2SkFHSjA3SVBETEdGM1ZUTy4u


SEF Question Rating out of 10 (1 – 
strongly disagree, 10 – 

strongly agree) 

Comments 

Children and young people’s 
needs are identified accurately 
and assessed in a timely and 
effective way. 

 
3.52 

This is one of the lowest ratings and feedback 
highlights the negative impact that the 
current long wait for assessments in many 
services, has on early identification. 

Children, young people and their 
families participate in decision-
making about their individual 
plans and support. 

 
4.85 

This is the area that received the highest 
rating, however there were concerns that 
parent carers didn’t always feel listened to 
and access to the right support was still a 
challenge. 

Children and young people 
receive the right help and support 
at the right time. 

 
3.15 

This was the area that received the lowest 
rating, with concerns about EHCP’s not being 
updated, families not receiving support until 
they are in crisis and a lack of co-ordination 
between services. 

Children and young people are 
well prepared for their next steps 
and achieve strong outcomes. 

 
3.91 

There are concerns about an ineffective PFA 
review process, poor communication with 
families, service not working well together 
and delays in transition between children’s 
and adults service resulting in poorer 
outcomes. 

Children and young people with 
SEND are valued, visible and 
included in their communities. 

 
4.27 

Parent carers felt that this was something that 
was very much left to them, with little support 
from the system.  Young people have little 
opportunity to met outside of school and 
parent carers report feeling isolated, 
particular those living in rural areas. 

Leaders are ambitious for 
children and young people with 
SEND. 

 
4.40 

 

‘Leaders’ was interpreted in a number of ways 
with more positive feedback about school 
leaders being received.  System leaders were 
felt not to be visible and communication from 
them poor. There was feedback about there 
being lots of discussion but little action. 

Leaders actively engage and work 
with children, young people and 
families. 

 
4.16 

Similar feedback to the previous statement 
but with a particular focus on the lack of 
quality communication. 

Leaders have an accurate, shared 
understanding of the needs of 
children and young people in 
their local area. 

 
3.88 

Responses highlight that many SEND families 
do not feel listened to and do not feel that 
local leaders understand the challenges they 
face on a daily basis. 

Leaders commission services and 
provision to meet the needs and 
aspirations of children and young 
people. 

 
3.72 

In this area there was a focus on the lack of 
capacity in services, in particular the lack of 
support during school holidays, a lack of 
Speech and Language therapy input and no 
psychological support for families. Poor 
communication was again highlighted as an 
issue.  

 



  

Half-Term 

Activities 

https://exoticzoo.co.uk/
https://www.parkhallfarm.co.uk/events/pumpkinfest
https://actioconsortium.wixsite.com/website/activities-1
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https://www.facebook.com/groups/1703290999908562/


 

  



 

 

You Said, We Did’ - Developing a SEND Early 

Help Offer in Shropshire. 

At the end of 2022 PACC engaged in some 

work on exploring what a good Early Help offer 

for SEND would look like, following concern 

from the Shropshire SEND Community that 

they were not receiving effective ‘early help’. 

Information about this work and the resulting 

report is available on the PACC website: 

http://www.paccshropshire.org.uk/developing

-a-send-early-help-offer-in-shropshire  Since 

publishing the report PACC has continued to 

work with Early Help leads to respond to the 

feedback given.  One of the key points raised 

was the need for SEND families to be better 

informed about the local SEND system and 

have increased opportunities to come together 

to benefit from peer support. It was also felt 

that those working in the Early Help system 

would benefit from an improved 

understanding of what life was like for SEND 

families. In response to this PACC is has been 

pleased to be part of a team developing Early 

Help SEND Drop In events. The first round of 

these ‘Hear From – Chat With’ meetings have 

now been agreed and details are shared in the 

poster below.  Please share this information 

with other parent carers and use the 

opportunity to find out the information you 

need to know.  If you have suggestions for 

future topics, please let us know. 
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SEND Santa Experience 

Following the success of last years event, we are pleased to 

announce that we will be running a SEND Santa Experience 

again this year! 

This event is open to all Children and Young people with SEND 

aged 0-25 in Shropshire. 

There are a limited number of slots for this event, and spaces 

will be allocated on a first come first served basis. 
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